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FUN FACTORY 
PLAY CLUBS Ltd
10th October 2011
FEES and PAYMENTS

Dear Parent / Carer,

Our fees have remained unchanged for some time now, despite ever-increasing costs.                          We are trying to avoid any immediate increases and so are writing to everyone as a reminder of our policy regarding fees and payments. Whilst trying to retain as much flexibility as possible for everyone, it is important that fees are paid in a timely manner.

Our policy is that:
All booked sessions will be charged. Sessions may not be swapped and any additional sessions will be charged at the normal rate.

Invoices are raised at the beginning of each month and payment is required within 5 days of the invoice. Any payments after the 15th of each month will incur a late payment charge of £20.00.
Payments may be made weekly in advance, on the first day of attendance.

Our preferred method of payment is via BACS, using: 
Fun Factory Play Clubs Ltd. Santander 09-01-27, 96391202
Cheques are accepted, for a minimum payment of £21, payable to Fun Factory Play Clubs.

There will be a charge of £20 for any request to reduce sessions, and 4 weeks notice is required for   any reduction. This charge will also apply for any request for us to complete forms for Family Tax Credits and Further Education etc.

A charge of £20 will be made for any returned cheque or payment.

Holiday Club sessions must be secured with a minimum, non-refundable deposit of £10 per day.         Fees must then be paid weekly in advance (first day of each week).

We will be closed on all Public Holidays and during the week between Xmas and New Year (subject to demand) and therefore charges apply for all remaining days, including School Inset Days.

A late charge of £10 will apply for any child collected after 6pm.

We believe that our policy is in line with all other local providers and that our charges remain competitive. 
We therefore thank you in advance for your cooperation.
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